
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
 
In the Matter of  
 
Annual Assessment of the Status of         MB Docket No. 12‐203  
Competition in the Market for the      
Delivery of Video Programming    
 
 
COMMENTS OF: 
  
Grand Rapids Cable Access Center, Inc.   
dba Grand Rapids Community Media Center (GRCMC) 
 
Grand Rapids Cable Access Center, Inc. submits these comments in response to the 
above captioned Notice of Inquiry (“NOI”), released July 20, 2012, seeking “data, 
information, and comment on the state of competition in the delivery of video 
programming.”    
 
 The Grand Rapids Community Media Center is a 501c3 nonprofit organization that 
has, for over 30 years, provided training, production tools and cable television 
transmission services to residents of Grand Rapids, Michigan and surrounding 
municipalities.  
 
1. In our community, Comcast provides a total of five channels for PEG. Operation of 
these are divided among four entities; local government (1), Higher Ed (1), K‐12 
District (1) and we operate the remaining two; one for public access, and the other 
for a regional educational access channel.  At this time, AT&T is operating here and 
at least one channel (higher ed) is on the AT&T system, however we are still 
struggling with technical difficulties (and cost) to connect the remaining channels 
on the AT&T system. 
 
2. Comcast tried to make a switch to “digital only” over 2 years ago and equipment 
was needed to access the community programming. They offered free equipment for 
a year but there were many questions about how people would receive the 
equipment, etc. After much public scrutiny and outcry, they never completed the 
switch. The channels remain (at least for now) adjacent to local broadcast channels 
in the basic tier and the other local content. 
 
3. Are there more or fewer PEG channels carried on MVPD systems than were carried 
as of June 2010?   Same, however only on Comcast. One channel is also on AT&T U‐
verse, though the burden of having to bear the transmission costs and hook‐up has 
kept 4 of 5 channels from completing the process to be shown on U‐Verse. 
 



4. What data sources exist to track the availability of PEG programming?   We are 
unable to have our program schedule on the on‐screen guide. We are not allowed, 
according to Comcast, but we have the technical capability to provide the 
information they would need. This is a very detrimental situation for our 
community finding programming. The 2 channels our organization manages are not 
on the U‐Verse system yet. 
 
5. N/A (our channels are not yet on U‐Verse) 
 
6. PEG services in Grand Rapids, Michigan continue to bring the voices and images of 
the community and community needs, into people’s homes on the Comcast system. 
We had to put significant pressure on Comcast to stop them from moving the 
channels to the 900 digital only range and away from other local content. Having 
local information together (like having us near the local college public broadcasting 
station’s content) is critical, but access channel productions are treated very much 
like second‐class citizens by cable. This continues as we cannot get the cable 
company to put program listings in the on‐screen guide. This also means that their 
systems do not allow people to record access programs on cable DVR systems they 
same way they do other local programming. This leaves access out of the loop of the 
way viewers increasingly behave; using the on‐screen guide to decide, record and 
manage their viewing. This makes it very difficult to grow new audiences.  
Our troubles with AT&T u‐verse stems from the fact that no other local channels 
(like the college public broadcasting channel) are responsible for the costs of 
encoding and transmitting programming to AT&T from their head end. Access 
channels, however must pay monthly data fees and because of the way access 
programming is shown on U‐verse, we are required to purchase special equipment 
to degrade our signal enough for them to take it. We continue to seek the most 
reasonable way, in collaboration with our City Cable Administrator (who operates 
our “G” channel), to get our channels on AT&T U‐Verse.  
 
Thanks you for this opportunity to comment. 
 
Laurie Cirivello, Executive Director 
Grand Rapids Cable Access Center (dba Grand Rapids Community Media) 
711 Bridge St. NW 
Grand Rapids, MI 49418 
616‐459‐4788 x101 
laurie@grcmc.org 


